Public Administration and
Governance.

1. What is Public Administration?
OB Tidqiod WIS 8 ATHIF B

AT AT Public Administration
JCoT |

2. Who is known as the Father of Public

Administration?
vad: Woodrow Wilson-& Public

Administration-Q9 9 J1 39 |

3. In which year was Wilson's essay "The
Study of Administration” published?

Tad: 1887 A &<pire 33|

4. What is the nature of Public
Administration?



Gag: aft T Iifes [eeia a3g
3218 (practical) T

5. What is the main objective of Public
Administration?
Sad: Sasag el [Aewe =]

6. What does the POSDCORB concept
represent?

O@ad: P L IR o |

/. Who proposed the POSDCORB concept?
©ad: Luther Gulick @2 {191 &Wiq HEA|

8. What is the scope of Public
Administration?

TBd: AT TS I, IIBINT 3
IR 9T SO S |

9. Why is Public Administration important?
Sad: it AIPIET FRA@ENE 17 3




T IE I |

10. Is Public Administration an art or a
science?

Ged: afb a3 o7 9o =9 (Science)
Q3R P (Art) |

11. What is New Public Administration
(NPA)?

Ged: afb O1d XS GBI6 WP LT
T ANITES I 3 SAITINE BFF G|

12. Who is considered the main advocate
of New Public Administration?

©wad: Dwight Waldo-& NPA-Q3 &41q
A7 RO 471 27|

13. Which conference is associated with

the origin of NPA?
vad: Minnowbrook Conference-a3 AT

NPA-a3 ©eoifa Giivw|



14. What is the central theme of New
Public Administration?

Ged: ANITes A (Social Equity) &fot
4|

15. What is Public Management?
Ted: N3N ATSDIET 156 3 T
JIRIAGI Public Management T 23|

16. What is the main objective of Public
Management?

©ad: wpol (Efficiency) @ SriIfgol
(Effectiveness) i 5T

17. How does NPA differ from traditional
Public Administration?

©ad: NPA TS G 8Fg (0, Wi
AATSIG I POl @ BFF GF|

18. Which concept strongly influenced



Public Management?
Uad: Management Science Public
Management-& &sifkie @@

19. What is the focus of Public
Management?

OBd: FADANGNGD AN 8 FATF
I I

20. Why is Public Management important
In modern governance?

Ged: it IIFIH CIRIF VT OF© IE 98
SRS 3 FE

21. Who is known as the Father of
Scientific Management?

©ad: Frederick Winslow Taylor-G
Scientific Management-Qq G193 I« R |

22. What is Scientific Management?
Tad: PGP (I AP AGHoo HL5ifd0 3




HAfIBI919 ©g@ Scientific Management
]|

23. In which year was Taylor's book "The
Principles of Scientific Management”
published?

Gad: 1911 it /1o 371

24. What is the main objective of Scientific
Management?

T6d: SeATHAN ol 3 THHo] q@ T

25. What does the Time Study method
measure?

GBd; QB0 PG T TICO IS AT S¢S
ol [T IR |

26. What is the principle of 'Science, not
Rule of Thumb'?
T8 WINIET IR ([FSRITIB Ao

e 41 ©iow|




27. What is Functional Foremanship?

Taq: [ifeg Rersess FJonaeRsnE@d T4
SR EIGE AT SR G ERIESEAT

28. What is Differential Piece Rate System?
Ted: AP SRATMHPIN AN QP Teyfa

3l f’ilﬁhsl

29. What is the principle of cooperation in
Taylor's theory?

Owd: IIFET 8 AfNPorg Ty sTaEifset
i 41

30. What is the significance of Scientific
Management?

Ged: afb g 8 e weeol, Sedid
G g iy FEE|

31. Who is known as the Father of
Administrative Management Theory?
Sad: Henri Fayol-G& Administrative



Management Theory-99 G4 J1 Y|

32. How many principles of management
were proposed by Fayol?
$ad: Fayol »8fb 5=7=1oat IS 2B FEA|

33. What is the principle of Unity of
Command?

TOd: QPG I BLNG 9FGTd GLH O
IHPOIF I QA [FOPT 939 FIE |

34. What is the principle of Division of
Work?

TG4 IS [AOIFNBACT T 750!
s =i

35. Who developed the POSDCORB
concept?

©ad: Luther Gulick POSDCORB 19T &wiq
P



36. What does the letter P in POSDCORB
stand for?

©ad: Planning (sifs<sgan)|

37. Who collaborated with Gulick in
developing Administrative Management
ideas?

©wed: Lyndall Urwick eXimsifa<s 5giorat
orgd RPICT SR 9! HeTd FE|

38. What is the meaning of Span of
Control?

Oad: Q3G XD AL Fooid BA
IRITICIE FIST FACO ANF OIF AN

39. What is the principle of Scalar Chain?
Tad; AfODIE SHod QA [AEsa o3
POCRT IR Y|

40. What is the main focus of
Administrative Management Theory?



oad: Afodiag Axfes I==IoEr 8
e wpe! ity AT

51. Who propounded the ldeal Type
Bureaucracy Theory?
Ged: Max Weber Q2 5§ &76d R4 |

52. What is bureaucracy according to Max
Weber?

Ged: aft [aagieless, ghessro 8 v

A RINIDEEISEA T

53. What is the basis of authority in
Weber's bureaucracy?

T8d: Wi3dsTo- e dov (Legal-
Rational Authority) |

54. What is meant by hierarchy in
bureaucracy?
T8l GO 8 WLV FHBOIMII

SN BISITHT|




55. What is the principle of specialization
in bureaucracy?

Oad: [AS Ficeg owr [Rieis wepor
ifrg 36491

56. Why are written rules important in
bureaucracy?

Ged: E AFHoo! 3 [NIoFo! Jend
IO |

57. What is meant by impersonality in
bureaucracy?

Tad: e 5096 97, faaw o [Kifg
I 7S &3

58. How are officials selected in Weber's
bureaucracy?

Tad: (@9ret 8 @419 ofem [wa a1
I




59. What is the role of technical
competence in bureaucracy?

Ted: 5 3 IIFPF oI [IPee a1

60. What is the main objective of Weber's
|deal Type Bureaucracy?
Sad: 1 %, [A9eorss 3 gfessie e

AfSD 4T

61. Who is the founder of Human
Relations Theory?
a4 Elton Mayo Human Relations Theory-

Aq .?;HKD%MII

62. What is the main focus of Human
Relations Theory?

oad: PR IaiIfers 8 i< sifawE
SFCHT AT BT (ST

63. Which experiment is associated with
Elton Mayo?



vad: Hawthorne Studies|

64. Where were the Hawthorne Studies
conducted?

a4 Western Electric Company-ad
Hawthorne Works 19191 |

65. What is the Hawthorne Effect?
GG IRFT AT @I WSO AT/
SId Aol g AT AITOT|

66. What role do informal groups play in
organizations?

©Bd; OId FRIT WIBIY 3 FHFTOIH
ororfe @I

67. Why is communication important in
Human Relations Theory?

Ged: Qit IR 3 IR TE&J P
NG (oI |



68. What motivates employees according
to Elton Mayo?

Tad: TG JPfo, WLTHEY Qg
915 7915 |

69. How does Human Relations Theory
differ from Scientific Management?
Ged: it TR T B3F7 7T,
@ Scientific Management ol 3
TRATAR BT T |

70. What is the significance of Human
Relations Theory?

©ad: At eI 8 IRIFIPFIT TR
CAMIET BFT Ao FEER|

/1. Who propounded the Ecological
Approach in Public Administration?
©ad: Fred W. Riggs Q2 ©g 2709 SEA|

72. What is the Ecological Approach?



Ted: e 3 B9 AR A= E
ST LI |

73. What is the main focus of Riggs'
Ecological Approach?

BB &I el ANITes, WA 9
TIFRP AR GIAT efelfe 27 ©f T
pdl|

74. Which model is most associated with
Fred Riggs?
Oad: Prismatic-Sala Model|

75. What is a Prismatic Society?

S IfozRat @ wyfas &fFem
oy sTare|

76. What is a Fused Society?
Ted: AUE NG 8 esifas Sl
HAPOIE [P0 37T |

/7. What is a Diffracted Society?



Oad: @I [Rifog gfosa [Reagifie s
AP OIE IS I |

/8. What is Formalism in Riggs’ theory?
BB W3 3 JIBI AT & ATLH
ATHT

79. What is Heterogeneity in a Prismatic
Society?

Ted: U3 STNIce Koy 436@T @I 3
ABFIT ARITHEIT |

80. What is the significance of the
Ecological Approach?

Ged: Aft &P O IS 3
AFHI6P AR STt L& B RAEFA
P

81. Who propounded the New Public

Service Approach?
©wad: Janet V. Denhardt @32 Robert B.



Denhardt @3 419 S<T69 FET|

82. What is the main motto of the New
Public Service?

©Uad: "Serve Citizens, Not Customers"
(AR G I, AP RO 99) |

83. What is the primary focus of New
Public Service?
Gad: JIsEs WHIARY 3 GraHd I561

84. How does NPS view citizens?

Uad: dIsseid ey LTSz IBIKt
fReTE G|

85. What is the role of public
administrators in NPS?

Owd: JIsfaama IoT Aol FE
S ey H41 |

86. Which concept is central to New Public



Service?
Bad: SvolaP darofg (Democratic
Citizenship) |

87. How is NPS different from New Public
Management (NPM)?

©ad: NPS 1918 SIaRaE 9FF (7Y,
F NPM 7750l @ JreiRfefes

BN P |

88. What does NPS emphasize more than
efficiency?

©ad: GaHid (Public Interest) @ sivoife<s
TR |

89. What is meant by accountability in
NPS?
Tad: SXIET S AfS siRmiRer|

90. What is the significance of the New
Public Service Approach?



Cad: Aft e WEs sivToligss,
BLIHRIYP 3 JI51P-(IGP BE I |

91. What is Good Governance?

T8 FHg, GHIAMIRYAD 3 I

ITAII<RIEE Good Governance 941 3 |

92.What is the main objective of Good
Governance?

OBd: GINT I 3 OFud 50 F41|
93. Which organization popularized the
concept of Good Governance?

vad: World Bank |

94. What is transparency in Good
Governance?
Oad: SIS PII@®N S5 Nd IR

S AT

95. What is accountability in Good
Governance?




e RINIGERSGRIGERE IR
96. What is the rule of law?
OB AT O] WIRET ANS AT |

97. Why is citizen participation important
in Good Governance?

vad: aft sSroge AfeEt s |

98. What is responsiveness in Good
Governance?

Bad: SIS Sifawr 8 AT e ITigS
eI

99. What is equity in Good Governance?
SGd; T AT Sy TN TS
[N*5® 4|

100. What is the significance of Good
Governance?

©ad:; aft Tgaq, BfoNeor 8 safrgs
iy |




101. What is E-Governance?
B ©AT 3 SISy é‘:‘l?gi@ﬁ. P RS
AP &It WIS E-Governance I« 3|

102. What is the main objective of E-

Governance?
OB O, A5G 3 ¥ (11 oW 3411

103. What does 'E' in E-Governance stand
for?
vad: Electronic

104. What is G2C in E-Governance?
©ad: Government to Citizen (ST ([T
BIRISGEREEI]

105. What is G2B in E-Governance?
©ad: Government to Business (93319 3
T TSI N&y 1Y) |



106. What is G2G in E-Governance?
©ad: Government to Government (I331R

SIS &y GrsiereY) |

107. What is G2E in E-Governance?
Yad: Government to Employee (18511

IYBIRANF Ty G1dT) |

108. Which programme promotes digital

governance in India?
©ad: Digital Indial

109. What is the benefit of E-Governance?
Ged: Y, A6 3 7o FHIT

110. What is the significance of E-

Governance?
©ad: Afb &P A WS W5, T62 \3

IR FE @I |

111. What is the Feminist Perspective on



Public Administration?

Tad: aft o fosTer 8 It
ARHTART B3P 7 9T 4| |

112. How does feminism view the New
Public Service Approach?

Tag: aft i TR @ AEvfeyas
NAS TYfq FE|

113. What is the main concern of feminist
scholars in public administration?

Ged: I 51Ty BF 41|

114. Why is citizen participation important
from a feminist perspective?

vad: aft Ikt 8 AifsF saendia

FOFAT BFF |

115. What is gender equality in public
service?

@ JIK1 3 A[EF Gy TN 19 3




HEPIF <50 FAT
116. How does NPS support feminist

values?

Tad: qft saEifaet, wetaa 8 Amifes
T ez FE|

117. What is the role of women in New

Public Service?
Twd: NS N 8 I Afeg WLz

SRR

118. What is inclusiveness in the feminist
perspective?

Tad: A5 57 8 TS (oNSIg WLtz
fqfow =411

119. Which concept is emphasized by both
feminism and NPS?

©ad: IS T390 (Social Justice) 8
TSI TR |



120. What is the significance of the
feminist perspective in NPS?

e afb 2PIa wias sivoifefess,
WLHTARITAD 3 FJITIHT6 IR (BN |




