
(Laws relating to Consumer Rights) 

g1986 1( Consumer Protection Act uf 2A|UACOG, 

K A) fof G9lG| 4 A 4Gt CICE, "An Act to provide 
for better protection of the interests of consumners and for that purpose to 

Go 

) sifA3ROE 

, Ssr (Consumer Protection Act 1986)-q 
make provision for the establishment of consumer councils..." 





8 

(How to file a Consumer Complaint) 

The Consumer Protection Act, 1986 tye SAICTS CCA GO 
Gy aAS FIPOT RN ACACE, qRT Sale of Goods Act, 1930, The 
Agricultural Produce (Grading and Marketing) Act, 1937, The Drugs 
and Cosmetics Act, 1940, The Indian Standards Institution (Certification 
Marks) Act, 1952, The Food Safety and Standards Act, 2006, The 
Essential Commodities Act, 1955, The Legal Metrology Act, 20092tfI 

Consumer Protection Act T <0 CACE |qCACE, "The CPA provides 
for quick and easy remedy to consumers under a three-tier quasi-judicial 
redressal agency at the District, State and National levels. 

{REFTY Y (Right against the marketing of goods and services 
which are hazardous to life and property); 



wtQT GNIS Ss (Right to be informed about the quality, 
quantity, potency, purity, standard and price of goods or services); 

(Right to choice, wherever possibel through access, to a veriety of 
goods and services at competitive prices); 

2UA QNAAqOR arO (Right to be heard and to be assured that 
consumers interests will receive due consideration at 

appropriate forums); 

fRae0K AIAfeK (Right to seek redressal against unfair 
trade practices or restrictive trade practices or unscrupulous 
exploitation of consumers); 
GooGHS ACOOA AS AA arA (Right to consumer 
education); 
NG JFA AATt aA aa (Right to clean and healthy 
environment) I 

OCA ACAA National Consumer Disputes Redressal 

T BA AUIE State Consumer Disputes Redressal 

CGi BLAAGAR District Consumer Dispute Redressal Forum lý 
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